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CHIEF EXECUTIVE’S INTRO BIKE TO THE FUTURE

WELCOME

THE INSTITUTE OF ADVANCED MOTORISTS GROUP BRIEFING 

Welcome to Insight, the monthly newsletter produced for the IAM 
Group Network and its members.  

Getting cyclists on side...
With spring in the air, the IAM is about 

to launch a new initiative to encourage 

safer cyclists.

This will be the fi rst time we have made 

a concerted eff ort to attract new cycling 

members to our motoring organisation, 

but all the indicators are positive following 

the success we have had in the corporate 

world with providing IAM-branded cycle 

training for major companies such as 

BSkyB and GlaxoSmithKlein (GSK).

What will be the impact on our Group 

movement?

Initially, we don’t expect much.  But as 

our cycling development manager Duncan 

Pickering explains below, we are hopeful 

that the long term benefi ts will bring in 

additional associates in the future, who are 

already IAM “aware”.

Revving the machine up...
With a two-wheeled theme going, I am 

sure I’m not the only motorcyclist looking 

forward to riding again after the winter 

break.

My Triumph had its fi rst 2010 outing on 

Sunday and it was great to be out again.  

I am not a year round rider: I wonder if  I 

am fairly typical of  our membership, using 

the car mainly during the poor weather 

and keeping my motorcycle for better 

days.  

Now’s a really good time to rope in any 

mates you have, who have been thinking 

about taking an advanced riding course.  

The best way to showcase us is at one 

of  our bike skills days – we are adding 

new dates all the time, though they do fi ll 

up quickly.  And don’t forget, if  you do 

persuade a biker to sign up for a Skill for 

Life, they can  enter our “Win a Yamaha” 

promotion... with a bike worth £11.5k 

up for grabs, if  they take and pass the 

advanced test before 31 August 2010.

One of  our newest associates this spring 

is TV’s Vicki Butler-Henderson, who will 

be helping us promote advanced riding as 

she prepares for her bike test.

Spreading the word...
I am pleased to report that Paul Clark, 

the Road Safety Minister and MP for 

Gillingham, has this month become the 

fi rst serving Department for Transport 

Minister to take our DriveCheck.

Mr Clark spent 45 minutes on a mixture 

of  roads in Kent, including motorways, 

under the watchful gaze of  IAM Chief  

Examiner Peter Rodger.

 “I got some really useful feedback,” 

said Mr Clark, who was able to reach the 

national speed limit on motorways around 

Chatham.

The Minister said that he found the 

advice he received about making the full 

use of  mirrors of  most use, as were the 

tips on maintaining lane discipline.

“Like a lot of  people, I have had a long 

driving career – 35 years now – without 

having taken any additional driver training,” 

he said.  

“Thinking ahead is key – and defi nitely 

helps the fuel consumption.  I can see now 

how good safe driving is eco-driving too.  

There’s no point steaming up to junctions 

at full pelt,” he added.

Now we’ve got our hooks into him, I am 
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A new book called How to be a Better 

Cyclist will be published next month – and 

it’s very much in line with the IAM’s driver 

and motorcycle manuals.  It’s relevant for 

anyone taking the IAM cycle training, and 

acts as a great self-help resource in its own 

right.  

The IAM has provided practical on-

road training to hundreds of  thousands 

of  car drivers and motorcyclists.  These 

principles of  road safety can be applied to 

cycling too.  

With a surge in the popularity of  

cycling - whether it’s for economic, 

health or environmental reasons – we are 

introducing a nationwide network of  cycle 

trainers.

We already have around 50 qualifi ed 

cycle instructors spread around the 

country from Scotland to Cornwall.

As many are IAM members, we 

can ensure that the quality of  training 

complements that of  the car and 

motorcycle training, which is very 

important for us.

Children of  age 9 – 10 can ride a bike 

on the road so IAM cycling can also 

provide useful training for school children.  

Engaging with younger road users and 

making them familiar with the IAM’s road 

safety principles will be invaluable when 

they move up to scooters, motorcycles 

or cars.  And this presence may also help 

awareness of  the IAM amongst parents, 

family and friends.  

IAM cycle training refl ects the national 

standard for cycle training, but we weave 

in IAM principles such as information, 

better observation and positioning, 

together with the correct use of  speed 

and gears.

We won’t have a test, but riders 

will get a certifi cate and a report 

detailing recommendations on areas 

of  improvement.  We are looking at 

introducing IAM cycling membership.  

There will be a pack with the IAM 

cycling book, and benefi ts such 

as a cycle assistance, an insurance 

scheme, discounted products and 

cycle maintenance at Halfords.  Many 

people may already be IAM members 

and will now have access to these 

diff erent valuable benefi ts by taking cycle 

membership.

Duncan Pickering
Cycle Development Manager
duncan.pickering@iam.org.uk

More content will next month be added 

to the IAM website next month, 

www.iam.org.uk.  Meanwhile, if  you want 

to fi nd out more, please let me know.  I 

am particularly keen to hear from any 

Group members who are accredited 

cycling trainers.

hoping that Mr Clark goes on to take the 

advanced driving test itself.  It’s a big ask.  

But many car groups were successful a few 

years ago in getting their local MP to take 

a DriveCheck – and I have a feeling that 

there will be a lot more MPs we can target 

again, after the election.  It’s a great way 

to generate local PR for your group, and 

quite often gives you another potential 

guest speaker for a group night.  

Talking of  which, have you had a chance 

to look at our “motorists manifesto”?  

It’s going to be in Advanced Driving this 

spring, and we have an on-line poll running 

– have a look at 

www.iam.org.uk/iam_polls/

NRG feedback...

One of  the key innovations at the 

National Representatives Group (NRG) 

was a consultation process which is 

starting this month, looking into the 

customer experience of  undertaking the 

Skill for Life course. 

The NRG and Chief  Examiner Peter 

Rodger have put together a paper for 

discussion, which looks at the whole 

of  the process from the customer’s 

perspective – from the initial order, 

through contact from IAM House and 

referral to the Group, to the preparation 

and then test/membership.

We now have a real challenge, half  of  

the people buying Skill for Life are not 

in membership two years later.  40% 

never actually take the test. That is a 

disconcerting fall out rate, and one that 

has to be addressed,” Peter explained to 

NRG delegates.

The consultation will be sent to Group 

Simon Best

Chief  Executive

ceo@iam.org.uk

Chairs and Secretaries.  Please talk to 

your Group about how you think the 

system can be modifi ed to meet customer 

demand and quality expectations.

Finally, a thank you to all those Groups 

who have given us feedback about Insight.  

If  you haven’t, we’d appreciate your input.  

Please click on this link and answer a few 

questions: www.iam.org.uk/insightsurvey

http://www.iam.org.uk/iam_polls
http://www.iam.org.uk/insightsurvey
http://www.iam.org.uk

