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Road rage makes us worse drivers 

 
Results from an IAM poll have found that most drivers regularly suffer some form of road rage, and nearly a 
third admit that anger with other road users makes their own driving worse. 
 
Of the 1,400 respondents to the online poll, 70 per cent stated that they got angry with other road users 
and 28 per cent felt that getting heated behind the wheel affected their own driving competence. 
Tailgating was the behaviour most irritating to drivers, with 28 per cent classing it as the most provocative, 
while 22 per cent felt that others taking a call while driving was the biggest irritation. Centre lane hogging 
was also mentioned by 15 per cent and drivers also reported a long list of other irritants including 
aggressive driving, failing to indicate and bad lane discipline. 
 
IAM director of policy and research, Neil Greig, said: “It is good to see motorists disapproving of bad 
driving, especially mobile phone use which is on the rise, but it’s worrying that so many still suffer some 
form of road rage. With long commutes and increased congestion making driving particularly stressful, 
drivers must learn to manage the ‘red mist’.” 
 
Worryingly, many drivers are ignorant of the law, with the poll finding that 33 per cent of drivers would read 
or send a text message while waiting in a queue of traffic. Almost 30 per cent would instigate or pick up a 
phone call, even though research suggests that this is just as distracting as using a hand held phone. 
 
Over a third of drivers found passengers most distracting with more than 60 per cent saying they would be 
more likely to be distracted with passengers in the car. 
 
The IAM survey revealed that the top distractions were: 
 

• Passengers (30 per cent) 

• Billboards and other advertising (24 per cent) 

• Watching out for safety cameras (21 per cent) 

• Mobile phones (13 per cent) 

• In Car Entertainment (Five per cent) 

• Sat navs (Four per cent) 

 
Mr Greig added: “It’s all about control – good drivers spot the signs of potential road rage and do everything 
they can to steer clear of it. If you feel yourself getting provoked by other people driving badly, remember 
that rising above it is an act of safe driving. 
 
If you feel you’re reaching boiling point: 
 

• Pull over and separate yourself from the cause of your anger – usually another driver 

• Never react with a gesture or use your car as a weapon of retaliation 

 
If you are the subject of road rage: 
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• Pull over to a safe, public place if you feel threatened 

• Apologise for your own mistakes – a cheery wave does a lot to diffuse tension 

 
ENDS 
 
Notes to Editors: 
 

• There were 1,497 respondents to the poll: 1,069 IAM members, 377 non-members and 51 

associate members 

Media contacts: 

IAM Press Office – 020 8996 9777 

press.office@iam.org.uk 

ISDN broadcast lines available 
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1. The IAM (Institute of Advanced Motorists) directly influences the driving and riding of more than 100,000 full members in the UK 
and Ireland. Established in 1956, the IAM is today best known for the advanced driving test and the advanced driving course, which is 
available to car, motorcycle and commercial licence holders. The IAM has grown to become the UK’s largest independent road safety 
charity, dedicated to raising driving standards, engaging with the road-using public and influencing road safety policy.  The 
commercial division of the IAM operates through its occupational driver training company IAM Drive & Survive. 
2. A 2006 report by Brunel University, following an 18 month study, concluded that “advanced driver training produces safer drivers 
and lower accident involvement”, with measurable improvements in knowledge, skills and attitude. 
3. In January 2007, the IAM established the Policy and Research Division to undertake research, promote practical policies, act as an 
advocate for safer roads, safer drivers and safer vehicles and encourage responsible motoring through education and training. 

 


