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CHIEF EXECUTIVE’S UPDATE MEMBERS’ SURVEY   
  

OBSERVER STANDARDS 

WELCOME

THE IAM GROUP BRIEFING 

Welcome to Insight, the monthly newsletter produced 
for the IAM Groups and their members. 
CEO UPDATE

The summer edition of Advanced Driving is to be issued shortly, 
and in it is the Annual Report and Accounts for 2010/11.  Please 
do take time to read it as not only does it contain all of our results 
and achievements for last year but also our future plans for the 
organisation.  Details of our forthcoming AGM, together with a proxy 
voting form are included if you wish to vote but cannot attend the 
AGM.  You will note that the timing of the AGM has changed due to 
feedback from members last year that it needed to be later in the day.

I have described 2010/11 as a period of transition. We have stabilised 
membership, with over 4,200 individuals passing the advanced test 
during the year.  We also introduced new targeted products which 
we have highlighted in Insight (and other Group communications), 
so we can address the road safety issues identified in our research.  
We have established IAM Drive & Survive as a single brand for our 
corporate driver training business, which is another source of would-
be associates for IAM Groups.  

All this has been achieved in a challenging economic environment 
and amid political uncertainty.  So it’s excellent to report that the 
IAM achieved a net inward movement of funds of £0.14million, an 
improvement of £0.98 million over the previous year’s performance.

This is our first such surplus (excluding one off and non 
operating items) for six years.

While it is a significant turnaround over previous years, the economic 
environment in which we are operating remains challenging and there 
can be no certainty that our plans for building on the achievements of 
the past year will come to fruition.

The Annual Report  pays tribute to our volunteer network, for the 
major contribution you make to  road safety, as evidenced by the 
social impact evaluation we are about to publish.  Without your efforts 
we couldn’t deliver the excellent preparation that takes drivers and 
riders to the advanced level.
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Criminal Records Bureau (CRB) 
Checks for Observers

I have now received legal advice and 
can confirm that there is no need 
for CRB checks for IAM observers 
undertaking the IAM observer role 
ie, coaching and training to prepare 
candidates for the IAM Advanced 
Test, under Part 5 of the Police Act 
1997 and Safeguarding Regulations 
2009, nor would there be under 
the new VBS (Vetting & Barring 
Scheme) scheme.  Clearly if there 
is any change in the requirements 
of Exemption then we would seek 
further clarification.

Also in the magazine this time 
is a members’ survey – please 
do fill it in (and encourage as 
many members as possible 
to do so too) as we are keen 
to establish not only what our 
members think of Advanced 
Driving itself, but also other 
information about your 
preferences, such as which 
member offers you take up 
most, and which ones you 
would like to see included in 
the future.

We are also due to publish a 
new report The IAM’s Social 
Impact Evaulation, which will 
be on the website in early 
August.  As mentioned in 
Insight in June, the Social 
Impact report shows that 
the IAM makes a significant 
financial contribution to UK plc, 
and puts a monetary value to 
the UK on the work done by 
IAM, a total of £128 million.

OBSERVER STANDARDS

I have had quite a few inquiries 
about Observer Standards and 
Qualification.  

We have made some initial 
progress, utilising the skills of 
the staff examiners, to develop 
competencies  that are 
measurable and accessible by 
an awarding body.  The next 
stage is to work with the sub 
group of the NRG (National 
Representative Group) to see if 
it works in the real world.  Once 
we have confirmation from 
the awarding body, a formal 
consultation will be issued to 
all IAM Groups which will be 
followed by a pilot in one of the 
regions.  

NRG update

The NRG met this month and 
agreed to focus on four projects:
- Recruitment and Retention
- Observer standards (see left) 
- The role of the Regional Forum 
and
- Skill for Life Process 
implementation.

Please ask your NRG 
representative for information on 
any of these.  We will be providing 
a regular update on these projects 
in Insight future editions.  

Colin Paterson writes:

We were delighted to see so many IAM members at our Goodwood 
Festival of Speed stand this month.  The event worked well as a 
showcase for the appeal of the IAM, with over 350  enquiries from  
potential future members who found the prize draw idea of an IAM 
Skills  day or a Skill for Life programme appealing.

The next stop for us is the FIM Superbike World Championship at 
Silverstone, where the team from Chiswick will be promoting Skill 
for Life sales and track days again.  I will be contacting those IAM 
groups in the Silverstone area separately in Region 7 to invite them 
along to the event.
 

And thank you to all Groups who have made use of the Marketing 
Toolkit: I do hope you found it helpful promoting the IAM locally.  I 
can report that we have had more than 2,300 hits on the Marketing 
Toolkit already, and if you or your committee would like to have a 
look and see what’s on offer, you can do so here:

iam.org.uk

We have now added easy to use default username and 
password so you can get access immediately.  


