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with the Institute of Advanced Mo-
torists (IAM).
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is one of the oldest and largest in 
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improve road safety by encourag-
ing drivers and riders to improve 
their skills through coaching and 
critique.
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ognise that our Members all have 
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how experienced a road user that 
we all have something to learn. We 
endeavour to make our Members 
safer drivers and riders in a fun 
and enjoyable way. 
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message from 

the chair
colin reminds us of the importance of “powdery” 

checks and tyre care,  even in this low-mileage time  
of travel restrictions .

Driving | opinion

Some of us take tyres more se-
riously than others and it seems 
significant that the fewer of them 
you have the more important they 
become.

You should be aware of the legal 
minimum requirements for tread 
depth and a good guide can be 
found on the AA website.

Did you also know your tyres 
have a date of manufacture? This 
can be seen in the picture below 
which shows that tyre was made 
during the 21st week (between 21st-
27th May) in 2018. This is true for 
all tyres manufactured after 2000 
so you can all pop out to your car 
or bike and have a look and see 
how old your tyres are. If you can’t 
see the markings then try looking 
at the other side wall (if you can). 

The reason for bringing this to 
your attention (if you weren’t al-

ready aware) is that tyres are made 
of various types of textile, steel and 
rubber compounds that have prop-
erties that evolve over time.

As the rubber in a tyre gets older 
and is exposed to the elements, 
the strength of the bond between 
the rubber and the steel belts is re-
duced. When an old tyre is put un-
der load, cracks in the rubber will 
begin to appear.

 
These cracks may appear on the 

tyre’s surface, but they can also ap-
pear out of sight within the struc-
ture of the tyre. Eventually, the 
cracking can even cause the steel 
belts in the tread to separate from 
the rest of the tyre completely.

Driving on such a tyre is a se-
rious safety risk, so I would en-
courage you to be aware not only 
of your tyres’ visual condition and 
inflation pressure but also of any 
change in dynamic performance 
such as increased air loss, noise or 
vibration.

Safe driving and riding.
Colin

Colin Cowan | 07766 530 346
committee@iamglasgow.org

Welcome to the Spring edition of 
your group newsletter!

This time last year when your 
newsletter landed in your inbox we 
were looking forward to a new sea-
son of driving and riding with the 
days getting longer and warmer. I 
echoed Richard Gladman’s advice 
on beating fatigue on long and/or 
late journeys. 

This year I’d like to talk about 
a different type of tired, or should 
that be tyred!

As most of you will be all too 
aware, with travel restrictions mile-
age has been down over the past 
year. Hopefully you’ll still be car-
rying out your pre-drive/pre-ride 
POWDERY checks any time you 
need to make an essential journey, 
and while your mileage may be 
down your tyres still age and can 
become damaged.

COLIN COWAN
Chair

https://www.theaa.com/driving-advice/legal/tyres
mailto:committee%40iamglasgow.org?subject=Feedback%20from%20the%20newsletter
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news from the 
committee

Driving | opinion

Welcome. We hope you enjoy 
reading this, the latest edition of 
our group newsletter.

The committee have met three 
times since the recent AGM, each 
time online via Zoom.

There have been a number of 
changes to the committee follow-
ing the recent online AGM.

Trevor Herrington was elected to 
the position of Treasurer following 
Stephen Hagenbuch’s successful 
spell in that role, and Elaine Irvine 
was elected to the position of Vice 
Chair following Len Kerr’s decision 
to step down. Raymond Dickson 
also chose to step down from the 
committee.

The committee extends a heart-
felt ‘thank you’ on behalf of the 
entire membership for all the work 
that Stephen, Len and Raymond put 
in supporting the group over the 
sessions in their respective roles.

Eric Ross was formally elected to 
the committee as a motorcycle rep-
resentative as well as being Chief 
Bike Observer, and Jim Bowles was 
also welcomed to the committee as 
a car representative.

The committee members and 
their contact details are provided 
alongside for your information.

Please get in touch with us if you 
have something that you would like 
to share or propose. We welcome 
your comments, feedback and sug-
gestions as these are essential for 
the smooth-running of the group 
and to ensure that it continues to 
meet your needs.

We still have a number of Mem-
bers who seem to lose group emails 

to their junk or spam folders.
We have written a helpful guide 

that will hopefully help Members 
stop that happening in future.

All that remains is for us to wish 
you a successful season ahead, 
and trust that we will soon be able 
to enjoy driving and riding freedom 
once again!

The Committee
committee@iamglasgow.org

How to get in touch

www.iamglasgow.org

Glasgow North I.A.M

committee@iamglasgow.org

mailto:committee%40iamglasgow.org?subject=email%20from%20the%20newsletter
http://www.iamglasgow.org
https://www.facebook.com/groups/652372044796480/
mailto:committee%40iamglasgow.org?subject=email%20from%20the%20newsletter
https://www.facebook.com/groups/652372044796480/
http://www.iamglasgow.org
mailto:committee%40iamglasgow.org?subject=email%20from%20the%20newsletter
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1.	 Open Gmail on your com-
puter

2.	 Click the cog icon in the top-
right corner, and then See all 
settings

3.	 Click on Filters and blocked 
addresses and then Create a 
new filter

4.	 Enter @iamglasgow.org in 
the From field

5.	 Click Create filter then select 
Never send it to Spam

6.	 Click Create filter to finish

OUTLOOK.COM
Outlook is used by over 400 mil-

lion monthly users worldwide.
The best way to let Outlook know 

that your email is wanted is to add 
the address to your safe senders.

1.	 Sign in to your account at 
Outlook.com

2.	 Click the cog icon in the top-
right corner, and then More 
mail settings

3.	 Click on Safe and blocked 
senders and then Safe send-
ers

4.	 Add iamglasgow.org to the 
list of Safe senders

5.	 Click Save to finish

Email service providers some-
times block messages to protect 
you from unwanted or malicious 
email such as phishing, scams and 
spam.

Unfortunately, despite the email 
service’s best efforts (and best in-
tentions) they can sometimes mis-
take email that you want for email 
that you don’t want.

This is when you find email squir-
reled away into a folder marked 
‘Junk’ or ‘Spam’; email that you 
actually wanted that is far from be-
ing junk or spam.  Even the spam 
folder is hidden away!

You can help your service pro-
vider out with this task by letting 
them know that you want to re-
ceive email from a certain source 
or sender.

Whereas each service provider 
has a different method of doing 
this, we have included instructions 
for the three most popular provid-
ers: Gmail, Yahoo and Outlook.com

GMAIL
Gmail is used by over 1 billion 

monthly users worldwide.
The safest way to let Gmail know 

that your email is wanted is to cre-
ate a filter for the address.

Driving | opinion

YAHOO
Yahoo is used by over 225 mil-

lion monthly users worldwide.
The safest way to let Yahoo know 

that your email is wanted is to cre-
ate a filter for the address.

1.	 Sign in to your account at Ya-
hoo Mail

2.	 Mouse over the Settings 
menu icon and select Set-
tings

3.	 Click Filters and then Add
4.	 Enter a Filter Name
5.	 Enter iamglasgow.org in the 

Sender field
6.	 Select Inbox as the folder to 

deliver the email to
7.	 Click Save and then click 

Save again to finish

Other providers will have similar 
procedures to help you organise 
your email.

If necessary you could do a 
Google search on the topic or con-
tact them directly for support.

Hopefully this will prevent group 
emails from heading directly to 
your junk or spam folders.

The Committee
committee@iamglasgow.org

mailto:committee%40iamglasgow.org?subject=email%20from%20the%20newsletter
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VIEW from the 
DASHBOARD

elaine OFFERS PRACTICAL ADVICE FOR DRIVING DURING 
SPRING WITH ITS BAD WEATHER AND LACK OF DAYLIGHT, 
COUPLED WITH REDUCED STREETL IGHT PROGRAMMES.

Driving | opinion

weather as the heavens dropped 
copious amounts of water which 
the wind then hurled at me from 
all sides, in the dark.

My car was constantly buffeted 
and blown which, along with the 
darkness and road spray, made the 
drive extremely tiring and not very 
enjoyable. I do sympathise with 
those who drive for a living, it can-
not be an easy job when faced with 
these conditions.

I wrote in last Spring’s newslet-
ter about driving in wet weather 
and you may find it beneficial to 
look over that again. 

As always, this time of year 
brings early sunsets, dark evenings 
and many dull days with low sun-
shine. Lack of visibility, glare on the 
windscreen and reduced forward 
vision are just some of the hazards 
this presents.

I find that oncoming vehicle 
lights seem to be getting higher 
and brighter which can dazzle and 
make it difficult to see the road 
ahead. There’s also the added 
problem of reduced lighting; 85% of 
councils now turn off or dim their 
streetlights between the hours of 
midnight and 6am, though some 
are dimmed as early as 8pm.

This adds up to over 2 million 
streetlights! Great for light pollution 
but hard on night drivers with vi-
sion being easily affected amongst 
other things. With 40% of accidents 
happening at night, it is important 
that we understand the hazards 

and are familiar with ways to avoid 
or minimise risk to ourselves and 
others:

•	It goes without saying that good 
eyesight is essential. Your eyes 
have a lot of work to do adjusting 
to the continual changes between 
darkness, lit areas and oncom-
ing vehicles while trying to read 
road signs and look far enough 
ahead. Remember that depth 
perception, visual acuity, colour 
recognition, and peripheral vision 
are all compromised in the dark. 
If you find you are struggling then 
book an appointment to have 
your vision checked. If you wear 
glasses your optician may recom-
mend a coating to reduce glare. 
I have been asked about tinted 
‘night vision’ glasses but there is 
no scientific proof that they work. 
The yellow tint enhances contrast 
and can reduce glare however 
due to the fact that the lens is 
coloured it cannot ‘brighten’ any-
thing. It also reduces light into 
your eye which, at night time, 
will reduce your vision even fur-
ther. The yellow lenses may be 
beneficial when driving in snow 
to reduce glare but I would not 
recommend their use in the dark. 
If you need any further informa-
tion, check with an optician. 

•	Ensure your windscreen is clear, 
both inside and out. A build-up 
of condensation on the inside 

I do hope this newsletter finds 
you all well and coping with yet 
another lockdown. I think that our 
new ‘normal’ will be with us for 
some time until vaccines are fully 
rolled out across the country and 
even then, we may still be under 
some form of restrictions.

Unfortunately, my last newslet-
ter entry was a little optimistic as 
we have not been able to return to 
observed drives as I had hoped.

However, we have still been mak-
ing plans and hope that very soon 
we shall be back to Observing. 

Winter seems to be flying by in 
a blur of wind and rain. My garden 
is now somewhat underwater and 
my lovely golden puppy has dis-
covered mud! Her joy is immense 
as she gallops across the ‘grass’ 
with ears flapping and a huge grin 
on her face as she sprays muddy 
water all over her legs and under-
carriage while heading straight to-
wards me with intent!

My clothing has been covered 
many times with beautifully perfect 
muddy pawprints. Thank goodness 
for washing machines and easy 
clean laminate flooring!!

The bad weather has a huge 
impact on the roads with lots of 
surface water and driving is made 
more hazardous by the reduced 
hours of daylight and lack of vis-
ibility.

I was driving on the M74 the 
other day and for the entirety of 
the 45-minute drive I battled bad 

ELAINE IRVINE
Chief Car Observer
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dazzle them. Headlight dazzle 
contributed to over 250 crashes 
in 2018 so it is a definite issue! 

•	To prevent yourself from be-
ing dazzled, never look directly 
at the headlights of other vehi-
cles. The glare can temporarily 
impair your vision, making you 
more likely to panic and lose 
your bearings. Look to the left-
hand side of the road and follow 
the white line marking the edge 
if there is one, so you can keep 
track of your position. If the glare 
is so bad that you can’t see any-
thing, slow down but avoid stop-
ping abruptly as you don’t want 
a car that is travelling behind you 
running into the back of you. If 
you have time, use the light from 
the oncoming vehicle to see the 
layout of the road ahead and that 
will help you to pass it safely. 

•	Many drivers will fixate their vi-
sion on the limit of their head-
lights. Try looking out further; 
make use of the lights from other 
vehicles in front to see the lie 
of the road. Moonlight can al-
low you to see further than just 
the headlights and although you 
might not be able to see details, 
you could maybe see shadows 
or shapes in the distance which 
would alert you to a corner or 
hazard. You may not be able to 
scan Far, Middle and Near effec-
tively but make best use of any 
available light to see further. Re-
member to scan out to the sides 
as there may be lights coming 
from another direction which 
would warn of a junction. 

•	Watch out for other road users 
and nocturnal animals. Cyclists, 
children and the elderly are at 
increased risk in the dark. Many 
pedestrians wear dark non-reflec-
tive clothing making them almost 

impossible to see. In the cold 
and rain, many will wear hoods 
or use umbrellas which will limit 
their vision and hearing. Look out 
for dog walkers and wild animals 
which may be startled by vehicles 
and dart across the road. Keep 
your speed down and be able to 
stop in the distance you can see 
to be clear, which may be limited 
by your headlight beam. 

•	Lastly, don’t drive when tired. 
With less light in the evenings, 
your melatonin levels may be 
higher, leaving you feeling a little 
more bleary-eyed than normal. 
The constant flickering of passing 
white lines can also be hypnotic 
in the dark, making your eyes 
more tired. Make sure you are 
well rested, take regular breaks 
and stay safe. 

As we have not been able to do 
any drives, I have been hosting on-
line Zoom theory sessions for all 
Associates and Observers over the 
past few months.

I would like to extend this to all 
group Members. Information about 
the next few meetings including 
dates, times and login details will 
be in the upcoming events section 
of this newsletter as well as be-
ing posted on our group Facebook 
page.

If you wish to join any of the 
meetings, click on the link and 
I will be able to admit you to the 
meeting.

If you prefer to mute your sound 
and camera, that’s fine by me. I do 
appreciate that not everyone wants 
to be seen on camera!

As always, safe driving.
Elaine

Elaine Irvine | 07979 370 904
elaine.irvine@hotmail.co.uk

of your windows and dirt on 
the outside can impair visibility, 
so it’s important to take time to 
clean them before setting off.
Windscreens are particularly sus-
ceptible to steaming up on the 
inside, especially in cold weather, 
while car heaters can blow dirty 
air at the glass, causing a hazy 
film to build up on the inside. 
This can increase glare from on-
coming headlamps.

•	Reduce light levels inside your 
vehicle. If your dashboard does 
not dim automatically when you 
turn your headlights on, find 
the dial or button to reduce the 
brightness before you set off. 
Ensure that passengers keep 
any light source (mobile phones 
etc) directed away from you and 
dimmed if possible. 

•	Make sure all vehicle lights are 
working and use them properly. 
It’s illegal to drive at night with-
out properly functioning front 
and rear lights, so make regular 
checks to ensure they’re all in full 
working order. If you find that a 
bulb needs changing, get it done 
as soon as possible to avoid being 
stopped by the police. Headlight 
alignment can slip over time and 
you may consider having them 
checked to make sure you are 
getting the maximum amount of 
light pointed at the right place on 
the road. The way you use your 
lights is hugely important too. 
Turn dipped headlights on about 
an hour before sunset and keep 
them on an hour after sunrise 
to ensure you’re always clearly 
visible to other road users. You 
should use your full beam on un-
lit country roads to help you see 
the road layout more clearly, but 
if you encounter another vehi-
cle, switch back to dipped beam 
straight away so that you don’t 

mailto:elaine.irvine%40hotmail.co.uk?subject=Email%20from%20the%20Winter%20newsletter
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VIEW from the 
saddle

Eric offers practical advice on getting  back in the 
saddle and building up your fitness  before planning 
and embarking on a motorcycle “staycation”.

Driving | opinion

With that in mind the thought of 
a motorcycle tour may be seen by 
some as an opportunity to get out 
and see more of our own country.

For those who have toured 
abroad in the past the transition 
to touring at home should be fairly 
straight-forward, but for those who 
have never toured before the idea 
could be quite daunting. However 
with just a little forethought it’s 
quite simple.

If you have never considered 
this in the past there are a few 
thing that you might want to think 
about before setting off on your ad-
venture.

Most of us have been off our 
bikes for the best part of a year. 
Where we might have been quite 
comfortable riding for several hours 

at a time, our fitness (both physi-
cal and mental) will have been re-
duced.

Riding when tired is never a 
good idea and can be quite danger-
ous, so before you set off on your 
tour try to build up your fitness by 
getting out on you bike and gradu-
ally building up your time in the 
saddle. 

Plan your route and build in 
regular breaks around fuel and 
food stops. Sitting out overlooking 
some of our fantastic scenery and 
enjoying a cake and coffee in the 
afternoon can really recharge your 
batteries.

Never be afraid to have an un-
planned stop if you are feeling 
tired or uncomfortable, even after 
a short break you will find it much 

I hope this newsletter finds you 
all well.

If you are anything like me you 
will be desperate to get back out 
on your bike after the long layoff 
we have all had to suffer.

At the time of writing both the 
UK and Scottish governments have 
made announcements which cer-
tainly seem much more positive 
regarding the roadmap out of lock-
down.

Whilst nothing is certain, there 
now seems a possibility that we 
may be able to return to some form 
of “normality” by the summer.

International travel may still be 
restricted but the chance to get out 
and enjoy our own countryside ap-
pears more probable than it did a 
few months ago.

ERIC ROSS
Chief Bike Observer
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sitting out overlooking 

some of our fantastic 

scenery and enjoying a 

cake and coffee in the 

afternoon can really

recharge your batteries

The same goes for clothing – new 
items may not be properly broken-
in and anything that affects your 
comfort will reduce your enjoyment 
and distract you, in turn affecting 
your ability to concentrate which 
inevitably leads to increased dan-
ger.

Having an extra credit card and 
some spare cash tucked away 
somewhere safe is always a good 
idea just in case of an emergency. 

Whilst some people prefer to use 
a cash card to draw out just enough 
cash for a couple of days at a time, 
I have been on one trip where a 
member of the group had the cash 
machine keep his card, leaving him 
with no cash and no means of ac-
cessing any other than borrowing 
from other members of the group.

Had he been on his own he 
would have been stranded.

Leaving your wallet lying on a 
table after lunch is not unheard of 
and this can result in a long jour-
ney back to the restaurant in the 
hope that some kind person has 
handed it in.

I know of some people who ad-
vocate keeping their wallet some-
where difficult to access. They 
claim that the effort of getting it 
out and putting it back makes them 
less likely to forget it. On the other 
hand I also know of some individu-
als who do the same thing but that 
is because they are tight and never 
want to pay for anything!

easier to concentrate than if you 
try to push on. Remember you are 
out to enjoy yourself not take part 
in an endurance race.

If you decide to ride in a group 
it is highly unlikely that every hour 
of every day will be to your liking.

You may have to compromise 
but you will be amazed how often 
that compromise leads to you find-
ing something really enjoyable that 
you would not have come across 
on your own.

Always consider the slower 
members in your group – riding at 
their pace will keep everyone safer.

There is nothing wrong with 
splitting into smaller groups if you 
find some want to ride faster than 
others. Simply arrange where you 
are going to meet up for breaks and 
you can all chat about how great 
your day is going.

Remember when you go out for 
a meal or a few drinks at night that 
you will be riding the next day.

You would be surprised to find 
out how many people fall foul of 
drink driving/riding legislation the 
following morning, especially when 
then have been out in a group the 
night before.

Make sure that you are familiar 
with your bike and that it is ready 
for the trip.

Fitting new accessories just be-
fore your tour may not be the best 
idea as you might find them dis-
tracting or uncomfortable.

Driving | opinion

Packing everything you want to 
take on your trip is always a prob-
lem but I have found that mak-
ing use of small-size toiletries like 
those provided in hotels saves 
space.

I have also found that laying 
everything out that I want to take 
and then reducing it by half usually 
works well.

Try to take things that are dual 
purpose; a T-shirt you wear at night 
can be used again the next day 
worn under your riding kit.

If you decide to take some tools 
make sure you or someone in your 
group knows how to use them.

Talk to the others in the group 
and arrange to spread the tools out 
across the group so that everyone 
has access to them without the 
need to carry unnecessary dupli-
cates.

On any longer trip it is always 
good to carry something to eat, 
possibly a cereal bar, chocolate or 
some fruit as well as something to 
drink, as thirst or hunger will cer-
tainly affect your ability to concen-
trate. 

Hopefully we will all get out on 
our bikes soon and if you decide 
this year is the year for a motorcy-
cle tour I hope you enjoy it.

Safe riding.
Eric

Eric Ross | 07789 811 630
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ADvanced test (pass)
    Paul Broderick
    John Darlington
    Derick Raeside

Driving | achievement

ROLL of 

HONOUR
LAST season 5 of our members passed their ad-

vanced tests.  they are listed  here in recognition  of 
their achievements.

NEW WEBSITE GOES LIVE

Glasgow North Group of Ad-
vanced Motorists is proud to 
announce that our new updated 
website has gone live.

The website has been re-
freshed to reflect the latest 
corporate colours of IAM Road-
smart and bring our online pres-
ence in-line with our newsletter, 
group ‘uniforms’ and other IAM 
Roadsmart branded materials.

While there is still some work 
to be completed refreshing cer-
tain content, the majority of the 
website is live and fully func-
tional.

Work is still underway on 
some background functionality 
of the website (such as Mem-
bers’ login) and this will be en-
abled once coding and testing 
has been completed.

As our website is arguably 
our primary public interface 
during this COVID-19 situation 
it is extremely important that 
it represents us accurately and 
projects a favourable image of 
the group.

We would be very grateful if 
you could take a moment to let 
us know of any errors or omis-
sions you notice or any amend-
ments that you think might im-
prove the website.

The Committee
committee@iamglasgow.org

ADvanced test (f1rst)
    Edward Smith
    Brian Templeton

Now that you’ve passed you are in a prime position to drive road safety 
standards upwards.

Obviously you will continue to practise the skills and techniques that you 
have developed whilst preparing for your test or assessment, and ensure 
that your roadcraft remains at the high level that you have demonstrated 
you are capable of.

Why not take the next step and consider becoming an observer? Observ-
ing is a thoroughly rewarding and enjoyable way to help make our roads 
safer by coaching and mentoring drivers and riders to be the best that they 
can be.

Existing observers will tell you that the pleasure and satisfaction of hear-
ing that your latest associate has passed their advanced test is a wonderful 
feeling, and the gratitude and thanks you’ll receive will make you realise the 
massive difference you can make.

Remember how you felt when you passed your advanced test? Well now 
you can help others to experience that elation by helping them to develop 
advanced skills through your skill and encouragement.

If you would like to find out more about becoming an observer please get 
in touch with any committee member.

http://iamglasgow.org/
mailto:committee%40iamglasgow.org?subject=email%20from%20the%20newsletter
http://iamglasgow.org/
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have your 

say

We all participate in the group, albeit with different levels of activity. The committee is always looking for feedback, 
which we would love to hear; Observers are being sought for group training, which we would be delighted to find; and 
contributions have been requested for the newsletter, which we would be thrilled to include.

Have you been on a trip to somewhere unusual or exciting? Have you participated in an event? Have you pearls of 
wisdom to share? Have you heard any good jokes or stories? Can you participate in any other way?

We would like to hear from you – whatever your idea – in an effort to improve the newsletter and keep it relevant. 
Email your suggestions to editor@iamglasgow.org

Over to you...

< < your input goes here > >

mailto:editor%40iamglasgow.org?subject=Email%20from%20the%20newsletter
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DATES FOR YOUR 
DIARY

details of Upcoming group activ ities  ,  meetings and 
events.  further information is available on the group 
website and facebook page.

Apr 2021
Saturday 3rd

Saturday Bike Meets commence
Subject to COVID-19 restrictions 
This is the planned start date of 
Saturday morning bike meetings.
Robroyston Retail Park
09.15 for 09.30 start

Thursday 8th

Group Night - tbc
This event is subject to confirma-
tion.  Details will be published via 
the group website and Facebook 
page once confirmed.
Venue tbc

Wednesday 14th

Wednesday Bike Meets commence
Subject to COVID-19 restrictions 
This is the planned start date of 
Wednesday evening bike meetings.
Crow Road Retail Park
18.15 for 18.30 start

May 2021
Thursday 13th

Group Night - tbc
This event is subject to confirma-
tion.  Details will be published via 
the group website and Facebook 
page once confirmed.
Venue tbc

We are planning a programme of 
online meetings and events over 
this season, with a view to return-
ing to more traditional activities as 
circumstances allow. See below for 
a slice of activities over the next 
few months.

The Committee
committee@iamglasgow.org

Mar 2021
Thursday 11th

Group Night - tbc
This event is subject to confirma-
tion.  Details will be published via 
the group website and Facebook 
page once confirmed.
Venue tbc

Wednesday 24th

Car Zoom Meeting
Online meeting covering active and 
passive safety devices and driver 
aids.  All Members are welcome.
Online via Zoom
19.30 start

mailto:committee%40iamglasgow.org?subject=email%20from%20the%20newsletter

